
WARRANTY LETTER
Thank you for purchasing the TRUE HEPAAIR PURIFIER BY GANIZA.

Any questions please feel free to contact us to extend the limited warranty and get more boons at

support@ganiza.com.
We are here 24/7 to help you. Your 100% satisfaction is always our ultimate goal.

Hope you enjoy your new air purifier!!

A. 365-DAYManufacturer's Limited Warranty

Subject to the terms and conditions of this limited

warranty, the Manufacturer warrants this product to be

free from defects in material or workmanship for a

period of 365 days from the date of its original retail

purchase.

B. What This Limited Warranty Covers

This warranty covers any defects or malfunctions in

the motor and/or electronic parts.

C. How Long Is The Coverage?

This warranty is for a period of 365 days from the

date of its original retail purchase.

This warranty is not transferable and coverage

terminates if you sell or otherwise transfer the

product.

D. What Will Manufacturer Do?

Manufacturer will, at its option, repair or replace the

defective or malfunctioning part at no charge. The

repaired or replaced part will be covered by the

remaining period of the original warranty.

E. What Does This Warranty Not Cover?

This limited warranty excludes any and all

replacement filter parts and any problem arising from

(a) abuse, misuse, accident, improper operation or

maintenance, (b) an act of God (such as a flood,

hurricane, tornado, or other weather-related event), or

(c) use of any parts from another manufacturer.

To the extent permissible by applicable law,

consequential and incidental damages are not

recoverable under this limited warranty and this

warranty shall be deemed to supersede and negate any

and all other warranties, express or implied, and all

other obligations or liabilities of the Manufacturer and

authorized retailer, including any implied warranties

of merchantability and fitness for a particular purpose.

Note, some states do not allow the exclusion or

limitation of incidental or consequential damages, so

the prior sentence may not apply to you.

F. How Do You Get Service?

In order to be eligible for service under this warranty,

proof of purchase (original receipt) must be made

available to the Manufacturer or its service

representative for all warranty claims.

Please contact support@ganiza.com to speak

with an authorized representative of the Manufacturer

regarding this warranty.

G. Your Rights Under State Law

This warranty gives you specific legal rights, and you

may also have other rights which vary from state to

state.

H. Contact us

GANIZAwelcomes feedback from our customers.

If you have a question, concern or comment, please

contact our Customer Relations Department at

support@ganiza.com


